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Introduction 
 
ABI/INFORM Global indexes and abstracts journal articles in the areas of business conditions, trends, management techniques, 
corporate strategies, and industry-specific topics worldwide. 
 
Scope 
 

 Covers nearly 1,800 leading business and management publications. 
 Full text articles available for many important journals, including Journal of Business Ethics and Journal of the  

Academy of Marketing. 
 Coverage: 1971-current.  Dates vary for individual titles. 
 Access full text articles from the Wall Street Journal (Eastern Ed.), 1984-current. 
 More than 350 of the database’s sources are English-language titles published outside the U.S. 
 Access articles on 60,000 companies with business and executive profiles. 

 
Access 

 
 Available at the Jackson Library Web site.  Off-campus access is limited to the Stanford community.  GSB users can 

access the database via WebApps. 
 
Help 
 

 Click the Help link on the top menu bar on any page. 
 For search assistance, ask a librarian at the Information Desk or email to Jackson-infodesk@gsb.stanford.edu. 
 For technical problems, email to rcrc-action@gsb.stanford.edu. 

 
Features 
 

 Use Publication Search to find the latest issue or a specific back issue of a favorite magazine, journal of newspaper. 
 Use Topic Guide to browse articles by indexed topics such as subject, company profile and locations.  
 E-mail search results. 
 Search for articles by NAICS/SIC Code, product name, subject, person, article type as well as various other options.  
 Article formats include text+graphics, full text, page image-PDF, and citation abstract. 
 Export citations into ProCite, EndNote, Reference Manager, and RefWorks. 
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Searching ABI/INFORM Global 
 
Basic Search 

 
1. Enter search terms in the search field.   
2. Use the Various Options to focus your search (database, date range, article format, etc.) 
3. Click the More Search options link to view other fields that let you focus your search. 
4. Click Search. 

 

 
 
 
Advanced Search 
 

1. Specify preferences for your search.   
2. Click the More Search Options link to view other fields that let you focus your search. 
3. Click Search. 
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Search Results 
 
The Results page shows you the articles that contain matches to your search words. 
 
 

 
 
 
Searching Tips: 
 

1. Search terms are not case-sensitive. 
2. For a WORD search, use the following to refine your search. 

a. Boolean connectors: and, and not, or,  not w/#, pre/# or w/# 
b. Truncation:  The ? is used as a truncator of a search term.  For example:  econom? Finds economic, economy, 

economical, etc. 
c. Wildcard:  The * asterisk is used to replace any single character, either inside the word or the right end of the 

word.  For example: wom*m find woman and women. 
3. To retrieve scholarly articles in particular, click the check box for Scholarly journals, including peer-reviewed. 
4. Use “quotation marks” to search for exact phrase. 
5. For additional help, click on Help link located on the top menu bar on any page  
6. If the search results in too many articles, you can refine your search by using date range, type of publication, full text only 

retrieval etc. 
 
Sample Searches 
 
Find articles on the topic of online advertising. 
 

1. Click the Topic Guide tab. 
2. Enter online advertising in the Search box and Click Find Term. 
3. Click the view articles link to see a list of articles. 

 
 

 
 

3 



 
 
 
Updated: 10/1/2007 
This guide is available online at: http://www.gsb.stanford.edu/jacksonlibrary/articles/databases/db_guides.html 

 

4 

Find full text scholarly articles on brand management. 
 

1. Click the Basic Search tab. 
2. Enter brand management in the Search box. 
3. Click both the check box for full text articles only and scholarly journals, including peer-reviewed. 
4. Click Search. 

 
 
Browse articles in Fortune magazine. 
 

1. Click the Publication Search tab. 
2. Type Fortune in the search field.  Click Search. 
3. A list of matching titles appears.  Click the title of the publication you want to browse. 
4. A list of available issues appears. 
5. Click the issue you’re interested in to review a complete list of articles available. 

 
Find articles on Dell Computers. 
 

1. Click the Advanced Search tab. 
2. Type “Dell computers” in the Search box and select Company from the drop down list. 
3. Click Search. 

 
Print/Download/E-mail   
 
To Print  

 Click Print Article from the Article Display screen, then user your Browser’s Print button.  
 
To Email 

 Click Email from the Article Display screen. 
 Complete the Email form, then click Send Email.  

 
To Download  

 For articles in PDF format, click on the disk (Save a Copy) icon on the Adobe Acrobat toolbar. 
 For articles full text or text+graphics format, click File, Save As under the pull down menu of your browser.  Save the file 

as a Web page (html).  
 
From A Marked List 

 Click the View Marked Articles link. 
 Click either Print your bibliography, Email marked articles or Export into EndNote, Pro Cite, RefWorks or Reference 

Manager. 
   
Documentation 
 

 You can access Quick Reference Guides and the Training Resource Center through the Help link located on the main 
search screen. 
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