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Introduction

Faulkner's Advisory for Information Technology Studies offers a wide range of reports which continually monitor the events and
trends that shape and redefine the IT and communications industries as well as unbiased intelligence about products, services and
vendors.

Scope

= More than 1200 reports on IT infrastructure, broadband, telecommunications, data networking, wireless communications,
security, enterprise systems, application development, the Internet, technology vendors and more.

= Includes a glossary of terms, acronyms and abbreviations used in computing and communications.

= Reports are added monthly.

= Report types include tutorials, IT directories, product standards, software selection and implementation guides, company
profiles, and marketplace overviews.

Access

= Available at the Jackson Library Web site. Off-campus access available to the GSB community via WebApps.

Help

= Click on help with searching link at the top of the main search screen.
= For search assistance, ask a librarian at the Information Desk or email to Jackson-infodesk@gsh.stanford.edu.
= For technical problems, email to rcrc-action@gsh.stanford.edu.

Features

= Access PDF full text reports.

= Browse reports by topic or report type.

= Reports include links to Related Reports and company Web sites.

= Links to selected hibliographic and full text resources on the Web in the areas of business, computer science, education,
health sciences, humanities, math and science and social science.

= Links to news on developments in the IT industry from NewsFactor, TechWeb, CBS MarketWatch, TechNewsWorld, CNN
Asia, BBC and Yahoo.
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Searching Tips:

1. Search terms are not case-sensitive.
2. For a WORD search, use the following to refine your search.
a. Boolean connectors: and, or, not

b. Special Characters; to use special characters such as @, $, &, # enclose your query in quotation marks. i.e. use
“AT&T" instead of AT&T.

3. Search for exact phrases by enclosing the query in quotation marks. i.e. “windows 2000 server” will retrieve documents
containing this exact phrase.

c. For additional help, click on Help with searching link at the top of the main search screen.

Sample Searches

Find a report on best practices in E-commerce.
1. Enter best practices and e-commerce in the Search box. Press the Enter key or click the Start Search button.
Browse reports on wireless communications.

1. Click the wireless communications link under Explore by topic.
2. Browse the list of reports grouped by report type.



What are the market trends in the videoconferencing?

1. Enter “videoconferencing market trends” in the Search box. Press the Enter key or click the Start Search button.

Print/Download

= View/open PDF file.
= Use Adobe Acrobat Reader’s save and print options.
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